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THE CONTEXT

Every authorised PECB training partner teaches the identical syllabus and issues the identical credential. A buyer comparing
providers therefore cannot tell them apart on the certificate — only on what happens after payment: how quickly access arrives,

whether the exam voucher is genuinely included, and whether anyone answers when the enrolment goes wrong.

That is difficult to evidence in advance, and it is where the risk sits. Aegentra Academy has therefore published the delivery record
below rather than describing it. Every figure can be checked against a public source.

THE CHALLENGE THIS ADDRESSES

Prospective students routinely raise one concern above all others when comparing
training providers: paying for a course and then not receiving access to it. It is the
single risk a certificate cannot reassure anyone about, because the certificate only

exists once the course has already been delivered.

A published, checkable delivery record is the only answer to that concern that does

not require the buyer to take the seller’s word for it.
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HOW DELIVERY WORKS

Enrolment is lodged with PECB directly. Aegentra registers the student against the course on the myPECB platform; the
student does not self-enrol and does not chase the credential body.

¢ The official PECB examination voucher is included in the course price. There is no separate exam fee invoiced later.

o Two exam attempts — the initial sit plus one free resit within twelve months of purchase — are included in every course price,
together with twelve months of myPECB platform access and the full course materials.

e Enrolment is confirmed by a person, not only by an automated email. Where a student has not yet created a myPECB

account — the most common cause of a delayed start — Aegentra initiates contact rather than waiting for the student to report a
problem.

o Delivery formats are Self-Study, live Online Class, or in-person Classroom in Melbourne and Sydney, available on request.
The credential issued is identical in each case.

¢ A tax invoice showing GST and ABN is issued automatically at checkout, so the purchase can be claimed or reimbursed
without a follow-up request.

Aegentra Academy is an official PECB authorised training partner, listed in PECB’s own partner directory — the register a buyer can
search independently to confirm a provider’s standing before paying.
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THE EVIDENCE

Nine people have published reviews of Aegentra across Google and Trustpilot. Every one is five stars. Between them they name four
separate certification programmes — ISO/IEC 27001, ISO/IEC 42001, SOC 2 and Ethical Hacking. The lines below are quoted
verbatim from those public reviews.

“My courses were assigned within half an hour of purchase. | had a small hiccup at the start because | hadn’t created a
PECB account first, but their team proactively reached out and helped me get set up.”

TRUSTPILOT - JULY 2026 - ISO 27001 AND ISO 42001

“Aegentra staff was quick in enrolling my profile with PECB. | was having some login issue which was resolved within

minutes. Aegentra staff called me to confirm enrolment as well.”

GOOGLE AND TRUSTPILOT - JUNE 2026 - SOC 2

“One thing I really appreciated was the free exam resit, which gave me extra confidence while preparing for the
certification.”

GOOGLE AND TRUSTPILOT - JULY 2026 - ETHICAL HACKING

WHY IT MATTERS CHECKING THIS DOCUMENT

Training is bought before it is experienced. A published record The review profiles are public and searchable: Aegentra on
that a reader can independently verify is worth more than any Trustpilot, and the Aegentra Google Business Profile. Partner
claim a provider makes about itself — and it is the only form of status is verifiable in the PECB partner directory. Course
evidence available to a buyer at the moment of purchase. inclusions and prices are published on each course page.

Review counts and quotations are as published on 31 July 2026: seven reviews on the Google Business Profile (rated 5.0) and five on Trustpilot (TrustScore 4.1),
of which three people reviewed on both platforms — nine unique reviewers. Trustpilot’s TrustScore is a time-weighted average and sits below the arithmetic
mean at low review volumes. No client or employer is named in this document. Aegentra publishes no pass rate, because PECB does not publish per-course
pass rates and any figure quoted would not be one a reader could verify.

aegentra.com.au/academy

Academy@aegentra.com.au



https://aegentra.com.au/academy
mailto:Academy@aegentra.com.au

